Тема: Resolving conflicts

1. Translate the word combinations:

people scream, shout, swear
losing friends
feel frustrated
cool off
discuss the problem
social interaction
be open-minded
apologise
pay attention
forgive and move on
resolve a conflict
be flexible
Social conflict
disagreements
oppose each other
[bookmark: _GoBack]group conflict


2. What does the word “conflict” mean?

3. What can we do to prevent the conflict? (5-7 sentences)

